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Let Us Introduce Ourselves... 

Raymond Iles & Sons is a family business, established in 1985 and for three generations we 

have provided the highest standards of care for those who have opted for our services.  In 
2003 we joined with Allan & Derek Davies Funeral Services and since 2008 we have been 
associated with Alfred James & Son. 
 
We have many years experience in serving all faiths within the local community and because 
we appreciate the difficulties of bereavement, we aim to provide a personal twenty-four hour 
service, three hundred and sixty five days a year. 
 

We understand that losing a loved one is traumatic and difficult.  We appreciate the 
great need for honest and reliable guidance at such a time.  

 
We are here to guide you through each step and to help you deal with all the formalities and 
legal requirements along with executing your personal wishes for the actual funeral. 
 
Usually, the funeral arrangements are discussed in your own home where people feel most 
comfortable and at ease.  However, if preferred, relatives and friends can attend our premises 
where they are guaranteed a warm, relaxed reception in pleasant, comfortable surroundings.  
We have every facility required to provide the highest standard of care and service, and, if 
required, we are able to conduct the funeral service in one of our own funeral homes. 
 
As a family owned Company we endeavour to offer as much normality as is possible when 
everything feels very abnormal and stressful.  At the same time we pride ourselves on our 
outstanding professionalism which is reflected in the Companyôs increasing popularity. 

 
We rely greatly on word of mouth recommendations which we feel are most important, 

and grieving relatives can be assured of our constant personal support and care 
throughout the bereavement.  

 
You are able to say your final goodbyes amid comfortable surroundings with the best support 
and guidance.  We are privileged to serve you at such a sensitive and crucial time and we are 
confident that we have the experience and understanding to help you through your 
bereavement. 
 
We are very proud to be members of both The National Association of Funeral Directors and 
The British Institute of Embalmers.  We are also proud to be an independent family-run 
business. 
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What to do when a death occursé 

éAt Home 
I f the death occurs at home, the GP should be contacted at once to certify the death.  If the 

death was expected, the GP will complete the Medical Cause of Death Certificate.  This is 
required by the Registrar when registering the death. 
 
If the funeral is to be a cremation, it would be helpful to notify the GP at this time.  The 
Doctor will need to complete a separate form for the crematorium and arrange for a second 
Doctor to complete another.  For this both Doctors will require a fee which we will pay on 
your behalf.  
 
If a decision has not been made at that time, do not worry.  We will arrange for the GP to 
complete the necessary paperwork.  Once the GP has certified death, it is now advisable to 
telephone us when we will be able to arrange a convenient time to remove the deceased to 
our Private Chapel of Rest.  
 

...In a Nursing Home 
I f the death occurs in a Nursing Home, the nursing staff will contact the GP.  They will also 

contact the next of kin to inform them of the death.  If this is you, they will ask you if you have 
a preference for a Funeral Director. 

 
If our services are required, you or the nursing staff should contact our office to arrange for 
the deceased to be taken to our Private Chapel of Rest.  If you know at this time whether the 
funeral is to be a cremation, please let the nursing staff know; they will inform the Doctor, 
who will need to complete a separate form for the crematorium and arrange for a second 
Doctor to complete another.  For this both Doctors will require a fee, which we will pay on 
your behalf. 

 
The Medical Cause of Death Certificate may be left with the nursing staff for you to collect. 
The Registrar will require this certificate when you, or a nominated representative, register 
the death. When convenient, contact us to arrange a time for us to visit you in your home to 
make the funeral arrangements, or for you to attend our office.  
 

...In A Hospital 
I f the death occurs in a hospital, the nursing staff will contact the next of kin to inform them 

of the death.  If this is you, you will be asked to visit the hospital and meet the Bereavement 
Officer.  You will be given the Medical Cause of Death Certificate which will be required in 
order to register the death.  You may also be given a Mortuary Release Form ð this is 
required by us when we attend the hospital to collect the deceased to take to our Private 
Chapel of Rest.  
 
If you know at this time that the funeral is to be a cremation, please let the Bereavement 
Officer know.  He/she will then arrange for two Doctors to complete additional medical forms 
for the crematorium.  A fee is required for both Doctors, which we will pay on your behalf.  
 
When convenient, telephone our office to arrange a time when we can visit you in your own 
home or for you to visit our office in order to make the funeral arrangements. 
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...Suddenly or as a result of an accident 
I f the death occurs at home and is sudden or unexpected, contact the doctor who will 

confirm the death and then contact the Coroner.  The Coroner will need to investigate the 
death and may request a Post Mortem to be performed.  A Police Officer will attend on behalf 
of the Coroner.  They will ask if you have a preference for Funeral Director; if not the duty 
Funeral Director will be called.  Please remember that the duty Funeral Director will be acting 
on behalf of the Coroner at this time.  The final choice of Funeral Director to make and carry 
out the funeral arrangements is yours.  Contact them as soon as possible for further advice. 
 
In due course, a Coronerôs Officer will contact you to explain the Coronerôs procedures.  He/
she will also need to know if the funeral is to be a burial or cremation and the name of the 
Funeral Directors who will be making and carrying out the funeral arrangements.  This will 
help the Coroner issue the correct certificates for the funeral to proceed. 
 
If the death is due to a Road Traffic incident or any other incident, the police will arrange for 
the deceased to be taken to the Coronerôs mortuary.  The Coroner as well as the police will 
need to investigate the death.  A Coronerôs Officer or Police Officer will explain the 
procedures to you and keep you informed at all times.  Although the funeral arrangements 
cannot be confirmed until the Coroner and/or Police have completed their initial 
investigations, there is nothing prohibiting you from contacting our office to start making 
provisional arrangements.  
 

Registering a Death 
All deaths are required by law to be registered, preferably, in the sub-district where they 

occur.  The GP who certified the death will issue a Medical Cause of Death Certificate, which 
must be taken to the Registrar by the next of kin or a nominated representative, together with 
the deceasedôs medical card and birth certificate. 
 

Registration must be done as a matter of urgency, usually within five days of death. 
This may vary if the Coroner is involved 

 
The Registrarôs office must be telephoned before attending to make an appointment.  The 
contact details for the Registrar will often be printed on the envelope containing the Medical 
Certificate of Cause of Death.  Alternatively details of local Registrar offices are printed in the 
back of this booklet, or can be obtained by contacting our office.  
 

People Who May Register A Death 
A relative or civil partner of the deceased 
A person who was present at death 
An Executor of the Will of the deceased 
The Matron/Governor of an institution where the deceased resided or died 

 

Documents That Are Required 
Medical Certificate of Death 
The Deceasedôs Medical Card, if available and/or Birth Certificate 

 

Information That May Be Required 
Date and place of birth and death of the deceased 
Full name of the deceased 
Marital status of the deceased 
The last occupation of the deceased 
If the deceased was married, the date of birth of the surviving partner 
If the deceased was a married female, her maiden name and her husbandôs full name 
and occupation. 
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Our Services... 
Due to our many years experience in serving the community, we have developed a wide 

range of services to make the funeral as personal and as stress-free as possible as we 
understand that losing a loved one can be traumatic and difficult. 
 
The majority of funeral arrangements are made in your own home where people feel more 
relaxed but if preferred, relatives and friends are guaranteed a relaxed reception here at our 
office.  
 

You will have our personal attention at all times and we are able to offer a Female 
Funeral Arranger if preferred.  

 
There are two main categories regarding funerals; burials (interment) or cremations. 
Although the main decision to be made for cremation is the location of the crematorium, 
there are a number of alternatives for burials: 
 

Crematorium:  Local to Merthyr Tydfil are Llwydcoed Crematorium, Aberdare and Glyntaff 

Crematorium, Pontypridd. 
 

Cemetery Burials: These are available to anyone, although the fees applied by the 

Cemetery Authority will be higher for people who live outside the catchment area. 
 

Other burial sites available are: 

Woodland or Natural Burial Sites. 
 

 
 
 
 
 

Our Vehicles... 
We offer a traditional choice of hearse 

and limousines from our very own modern 
fleet of vehicles.  
 
However, you are not limited to using the 
traditional transportation as we are able to 
offer more personalised methods, such as 
a horse drawn hearse in either black or 
white or a motor cycle hearse.  
 
For more information on our transportation 
or to discuss your requirements, please do 
not hesitate to contact our office. 
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Listing Mourners 

Our staff members present at the funeral will offer mourners a card on which to write their 

names along with the names of those whom they are representing who are unable to attend.  
At the end of the service we require that all cards be returned to our staff, as we then produce 
a small booklet listing those who attended and those they represented. 

 

Music 
The choice of music is the familyôs decision which can be traditional or the deceasedôs 
personal taste.   

Orders Of Service & Hymn Sheets 
We are able to create personal orders of service and hymn sheets for the day of the funeral.  

These are tailored to suit each individual familyôs needs and we are more than happy to 
discuss the different options with you. 
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Coffins and Caskets 

 
 

Islay 
Medium-oak effect 
coffin, flat lid with 
six handles and 
appropriate fittings 
and name plate.  

 
 

Kilmarnock 
Mahogany effect 
coffin, half round 

detail on the lid 
complete with six 

handles and 
appropriate fittings 

and name plate 

Hastings 
Limed-oak effect 

coffin, flat lid 
complete with six 

handles and 
appropriate fittings 

and name plate 

Ascot 
Light-oak effect coffin with 
raised lid detail, complete with 
six handles and appropriate 
fittings and name plate 

 


